Frequently asked Questions

Q. What is the cancellation Policy?

A. The deposit is not refundable. No Exceptions! We realize things come up.
We will, however, be glad to move your pickup day to another date.

Q. Is there a minimum for rentals?

A. Yes, there is a minimum of three days and two nights.

Q. Is there an age limit to rent a camper?

A. You must be 25 years of age to rent.

Q. We never camped before. Will you show us how to operate things?

A. Yes. We will show you how everything works. Plan to spend about 45
minutes to go over the operation of the RV.

Q. Am | able to extend my trip?
A. Yes, you can extend your days if the camper you are in does not have
a reservation.
Q. Do you offer one-way rentals.
A. Sorry we do not offer one-way rentals. We do however offer delivery, set
up and Pick up.
Q. How do | rent an RV.

A. Fill out an application online, or come to the dealership, Have a valid driver’s



license, and you must be at least 25 years of age.

Q What about Insurance?
A. Insurance is provided for you with both comprehensive and coliision.
The renter is responsible for all deductibles. In this case the

Deductible Is S 1000.00. There is no additional cost to Renter for

Insurance.

Q. Can | shorten my trip?

A. Yes, you can come in any time, but you will be charged for the full period.



